
 
 

 

 

 
 
 

How to Report a New Claim  
Reference Guide for Workers’ Compensation 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 

 
 
 
To inquire about an open claim, please contact your examiner directly by using the Claims Team 
Reference Sheet. If you do not know who your examiner is please contact your Account 
Manager, who is also listed on the Claims Team Reference Sheet.  
 

 

Phone: 866-308-4446 

Fax: 877-263-4389 

Internet 
www.athensadmin.com/reportclaim 

Username: pacwest 
Password: pacwest 

Email:  
reportclaim@athensadmin.com 

Mail 
P.O. Box 696 

Concord, CA 94522 


